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Accessing FM Clean

To access FM Clean: 

1. Open your internet browser. 

2. In the address bar type in the following URL: https://www.sinswonline.education.nsw.gov.au/Home

3. Click on the FM Clean tile to begin the 

process of logging into your FM Clean dashboard.

Note: Your login details will be provided to you 

on 2 January 2026. This will include your

username and password. 
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CONCEPT VISUALS: VISUALS MAY CHANGE AS THE SYSTEM EVOLVES

Idea: Bookmark this page as soon as you log 
in, so it's easy to get to when you need it. 

https://www.sinswonline.education.nsw.gov.au/Home


Logging In to FM Clean
Whole Of Government entities' Users
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Click on the green box for ‘non-DoE Log In’.

Who does this process apply to?

WoG Agency Manager/Officer/User
(ie: Police, ServiceNSW, TAFE, Other Govt. Agency, etc)

As a non-Department of Education, user you need to enter 
your FM Clean Username (firstname.surname) and FM Clean 
Password on the righthand side of the login window.

You will be taken to your FM Clean Dashboard.

✓ As a WoG FM Clean user, for Go Live, as your site’s nominated FM Clean 
contact you will be automatically set up with a user ID.  

You will receive an email to advise that your account has been created 
and you need to reset your password on your first login. 

✓ If you need to set up additional users in FM Clean – refer to the Add a 
New User section. 

Some usernames may have an additional number at the end of the 
surname if there are multiple people with the same first and last names. If 
you are unsure, check the email you received with your username and 
initial password. 
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