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Dear staff, parents, and carers, 

Between Tuesday 13 and Wednesday 14 October, we identified 2 underground water leaks at 
Floraville Public School. 

Meanwhile, Hunter Water discovered an unrelated issue with the water mains and shut off water to 
the school and the surrounding streets. 

Qualified plumbers promptly investigated and repaired the leaks, which were located beneath the 
asphalt in the disability parking area on the eastern side of the school, north of the Administration 
Building.  

To avoid disrupting teaching and learning during these repairs, the school provided students and 
staff with bottled drinking water.  

Hand sanitiser and large containers of clean water with taps were provided for handwashing 
throughout the school day. Staff and student toilets remained operational by manually filling 
cisterns, using buckets filled with clean water sourced from the school’s water tanks. 

The urgent repair to the school's water supply took place on Wednesday 14 October, with the goal 
of causing minimal disruption to staff and students. All repairs were finished by the end of the 
school day on 14 October, and the water service was fully restored. 

As a precaution, additional plumbing work is scheduled from Thursday 15 until Sunday 18 October 
between 7 am and 5 pm on weekdays and 8 am and 1 pm on weekends. This work will include 
replacing parts of the student toilets to ensure their efficient use as well as backfilling and 
resurfacing the excavated section of the disability parking area which will remain fenced off until 
the work is finished. 

If you have any questions about this, please contact the NSW Department of Education on the 
details included below during business hours.   

Thank you for your understanding and cooperation during this important work. 
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