
 

 

Rebuilding Public Education           NSW Department of Education 

Woolbrook Public School 
Works notification | 18 December 2025   

Email: schoolinfrastructure@det.nsw.edu.au  
Phone: 1300 482 651  
www.schoolinfrastructure.nsw.gov.au 

Dear staff, parents, and carers, 

We recently conducted drinking water quality testing at Woolbrook Public School as part of 
our routine testing program. 

This biannual routine testing was completed on Thursday 20 November 2025. The results, 
received on Monday 15 December 2025 identified contamination in the school’s tank water 
supply. 

As a safety precaution, access to the affected area has been restricted. Signage is in place to 
remind students and staff not to use these outlets. We are coordinating with your school to 
see if bottled water and hand sanitiser is required for staff and students. 

Testing confirmed the presence of E-coli in the following locations: 

• practical activities area sink tap in Building A 
• sink tap in boy's toilets in Building B.  

Please be advised no other drinking water outlets are affected and therefore they can 
continue to be used. 
 
Qualified and licensed contractor plumbers will perform all repairs, and additional water 
testing will be done afterwards to ensure the water is safe by our independent hygienist.  

The health, safety, and wellbeing of our school community is our highest priority. If you have 
any health concerns, please consult a healthcare professional or contact the your local NSW 
Health Public Health Unit on 1300 066 055. 

If you have any questions about this, please contact the NSW Department of Education during 
business hours on the details below. Please note the Department will be closed from 
Wednesday 24 December 2025 at 12 pm to Monday 12 January 2026 at 9 am, inclusive, in line 
with the NSW Government shut down period.    

You can continue to contact us during this time, and we will get back to you after we return or 
visit our website for further information. 

Thank you for your understanding and cooperation during this important work. 
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