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Dear parents, staff and carers, 

The NSW Department of Education is undertaking maintenance works at Sutton Public 
School. 

Freshwater pump – Building B  

On Tuesday 17 February 2026, there was an issue with the freshwater pump in Building B, 
which caused the power to trip.  

Licensed contractors attended the school to carry out repairs on Tuesday 17 February 2026 
and were completed Thursday 19 February 2026. The freshwater pump is now operational. A 
replacement part has been ordered, and further works will be scheduled to install the part 
once it arrives. 

As a safety precaution, access to the affected main water supply was restricted. Signage was 
in place to remind students and staff not to use these outlets. We have coordinated with your 
school to supply bottled water and hand sanitiser for students and staff.  Sutton public school 
will not incur any out-of-pocket expenses due to this maintenance breakdown. 

Toilet Block – Building B 

A tap in the Building B toilet block was found running by a member of staff on Tuesday 17 
February 2026 and could not be turned off.  

The rainwater system connected to that tap was temporarily turned off to prevent flooding 
and water waste. 

Licensed contractors attended the school to carry out repairs on Tuesday 17 February 2026 
and were completed Thursday 19 February 2026. As part of the remediation works, the tap 
has been isolated and capped, and a replacement part has been ordered. Further repair works 
will be completed once the replacement part arrives. 

The rainwater system has been turned on, meaning the toilet block can now operate, with one 
tap temporarily out of use.  

The school remained open and operational during these remediation works. 

We will keep you up to date. The health, safety, and wellbeing of all members of our school 
and local community remain our highest priorities.  

Thank you for your cooperation and understanding during this important work. If you have any 
questions about this process, please contact the NSW Department of Education during 
business hours on the details below.   
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