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This is a register of complaints received by School Infrastructure NSW about Waitara Public School. A complaints register is a requirement for all State Significant 
Development (SSD) projects. 

Date of complaint Date of response Method of 
complainant 

Nature of 
complaint 

SINSW response Complaint status Is this complaint an 
emergency 

4 May 2020 4 May 2020 In person Lights 
ADCO advised the 
resident only 
stairwell lights would 
remain on at night.  

Closed No 

28 August 2019 9 September 2019 Email  Parking 
Visit to resident  
and the installation 
of signage 
marking the parking 
spots "For 
Residents only". 

Closed No 

26 July 2019 30 July 2019 Letter Dust 
ADCO advised to 
adhere to 
environmental 
control measures as 
required. 

Closed No 

15 July 2019 15 July 2019 In person Dust 
ADCO advised to 
adhere to 
environmental 
control measures as 
required. 

Closed No 
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Date of complaint Date of response Method of 
complainant 

Nature of 
complaint 

SINSW response Complaint status Is this complaint an 
emergency 

21 June 2019 21 June 2019 Phone Working hours 
Neighbouring 
properties were 
notified 48 hours 
prior via letterbox 
drop and 
consultation with 
Hornsby Council and 
Hornsby LAC 
undertaken prior. 

Closed No 
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