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This is a register of complaints received by School Infrastructure NSW about Ultimo Public School. A complaints register is a requirement for all State 
Significant Development (SSD) projects.

Date of 
complaint

Date of 
response

Method of 
complainant

Nature of 
complaint

SINSW response Complaint 
status

Is this Complaint 
an Emergency

28 August 
2018

28 August 
2018

Phone Noise Advised that no operation before 0700 hours as 
permitted work times.

Closed No

31 August 
2018

3 September 
2018

In person Noise Reassurance provided that the noise would be reviewed 
as necessary.

Closed No

8 November 
2018

9 November 
2018

Email Noise Reassurance provided that the noise would be reviewed 
as necessary.

Closed No

29 November 
2018

29 November 
2018

Phone Property Clean up of remedial works and property. Closed No

6 March 2019 6 March 2019 Phone Dust Reassurance provided that dust would be hosed down 
accordingly.

Closed No

16 July 2019 16 July 2019 Phone Noise Called resident back to receive more information but 
did not get through.

Open No
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