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The Forest High School relocation - Complaints register 
Last updated: 3 June 2026 
Last updated 17-12-2018Last updated 17-12-2018 
This is a register of complaints received by School Infrastructure NSW about The Forest High School relocation project since the project's State Significant 
Development application was approved. A complaints register is a requirement for all SSD projects. 

Date of 
complaint 

Date of 
response 

Method of 
complaint 

Nature of complaint SINSW response Complaint 
status 

Is this 
complaint an 
emergency? 

 

November 
2023 

No 
complaints 
received 

     

4 December 
2023 

6 December 
2023 

Email Concerns over noise coming 
from the construction site over 
the weekend, and construction 
workers arriving on site at 6am. 

We have spoken to the contractor who has 
confirmed that the noise you heard last weekend 
was a generator for temporary power, that was 
unfortunately left on. Permanent power to the 
construction site has been connected this week. 

The contractor is not aware of any of their 
construction workers starting on site at 6am, but 
have committed to monitoring this moving forward. 

Closed No 
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18 
December 
2023 

19 December 
2023 

Email Community member reporting 
construction vehicles arriving 
on site before 6am. 

In accordance with the project's conditions of 
consent, SINSW has reminded the contractor that 
they should not be receiving any deliveries before 
7am, unless there is an emergency or formal 
approval is provided. 

Closed No 

10 January 
2024 

11 January 
2024 

Email Community member reporting 
construction vehicles arriving 
on site before 6am. 

The construction contractor have advised that these 
deliveries are occurring by third party delivery 
companies who are not complying with their advice.  

The contractor will fast track a third gate operation to 
reduce impacts to residents and install signage for 
approved delivery times on all operational gates. 

Closed  No 

24 January 
2024 and 31 
January 
2024 

25 January 
2024 and 2 
February 
2024 

Email Complaint about vibrations 
from the school construction 
site shaking a community 
member's property. 

The vibrations from the construction site are as a 
result of building pads being compacted. 

The contractor has reviewed the vibration levels 
within the Noise and Vibration Management Sub-
Plan (a document that the build is required to 
adhere to as part of its consent conditions) and all 
levels from the site monitors show the vibrations are 
within the requirements set by the Department of 
Planning, Housing and Infrastructure. 

Closed No 

30 January 
2024 

19 February 
2024 

Email Complaint referral from the 
NSW Environmental Protection 
Authority about sediment-laden 

Full report sent to the Environmental Protection 
Authority. 

Closed No 

https://www.schoolinfrastructure.nsw.gov.au/


NSW Department of Education – School Infrastructure 

schoolinfrastructure.nsw.gov.au Page 3 of 16 

water leaving the construction 
site and entering Allambie 
Heights detention pond via 
Madison Way Reserve. 

1 February 
2024 

2 February 
2024 

Email Complaint about traffic sign 
being installed outside a 
property on Arnhem Road 

These signs have been installed as part of the 
Construction Pedestrian and Traffic Management 
Plan for the project, and have been approved by the 
Department of Planning, Housing and Infrastructure 
through the consent conditions. The Northern 
Beaches Council has also approved the installation of 
these signs. 

Closed No 

5 and 9 
February 
2024 

6 and 12 
February 
2024 

Email Complaint about vibrations 
from the school construction 
site shaking a community 
member's property. 

The vibrations from the construction site are as a 
result of building pads being compacted. 

The contractor has reviewed the vibration levels 
within the Noise and Vibration Management Sub-
Plan (a document that the build is required to 
adhere to as part of its consent conditions) and all 
levels from the site monitors show the vibrations are 
within the requirements set by the Department of 
Planning, Housing and Infrastructure. 

Closed No 

27 March 3 April Email Complaint about cracked 
cornices in stakeholder's house 
on Sunlea Place due to works 

The contractor reviewed the vibration levels within 
the Noise and Vibration Management Sub-Plan. 

Closed No  
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on site at The Forest High 
School relocation.  

Contractors offered the stakeholder a visual 
assessment to assess the cracked cornices. 

9, 15 and 17 
April 2024 

15, 17, 19, 24 
and 29 April 
2024 

Email Complaint about cracked 
cornices in stakeholder's house 
on Sunlea Place due to works 
on site at The Forest High 
School relocation.  

Contractors attended site and conducted a visual 
assessment of cracked cornices and discussed the 
stakeholders' concerns regarding noise and 
vibrations and the impacts on their home. 

Based on the initial preliminary assessment the 
contractors do not believe the stakeholders' house 
has been structurally damaged. To provide 
assurance, the project team offered to organise a 
time for a qualified assessor to inspect the property 
and provide advice. In addition, a Dilapidation Report 
will be conducted which may provide further 
reassurances as construction continues.  

Closed No 

13 May 2024 24 May 2024 Email  Complaint via NSW 
Environment Protection 
Authority (EPA) regarding a 
stakeholder advising of muddy 
and flooded detention pond on 
property. The stakeholder 
acknowledged the recent rain 
did not cause the issue but 
exacerbated the problem. 

The sediment in the detention pond on Madison 
Way Estate is a result of unusually heavy rainfall 
between February and May 2024 which caused 
multiple incidents of sentiment run off. In addition, 
the burst Sydney Water main outside The Forest 
High School site on 10 April 2024 also contributed to 
the excess of water. 

All instances between February and May 2024 were 
notified to Department of Planning and Housing 

Closed  

 

No 
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Infrastructure (DPHI) in accordance with the 
requirements of the SSD approval. 

The construction site has had inspections by 
Northern Beaches Council, EPA and DPHI on 4 
occasions this year, who have confirmed that 
sediment control measures have been implemented 
in line with approved plans and standards. The 
department has implemented the following 
prevention measures: 

- Temporarily piping Council stormwater entering 
the construction site to an existing culvert at the 
boundary. This will completely remove the risk of 
sediment being picked up by the Council 
stormwater entering the site. 

- Installing a mechanical filtration system to the 
sediment basin on the south west corner of the 
construction site is adjacent the DoE private 
Driveway and Arranounbai School to treat and 
discharge water during and after rain events, rather 
than waiting till the rain event has concluded as is 
the current standard. 

The department will continue to work with Northern 
Beaches Council, EPA and DPHI to minimise impacts 
from these heavy rain events on the surrounding 
water catchments. 

https://www.schoolinfrastructure.nsw.gov.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.planningportal.nsw.gov.au%2Fmajor-projects%2Fprojects%2Fnew-forest-high-school&data=05%7C02%7CCelia.DeMattia%40det.nsw.edu.au%7Cd00f848ec6ff4ee38ba208dc7ecbdce2%7C05a0e69a418a47c19c259387261bf991%7C0%7C0%7C638524661253958938%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=B6FdxJ7gimnUJ4VrGW5d17VK6hqNNm1mmlIFViitMQk%3D&reserved=0
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24 May 2024 3 June 2024 Email Concerns about the sediment 
pond at Madison Way and 
when it is going to be cleaned. 

Working on additional measures to mitigate impacts 
when unusually high rain events occur.  

Closed No 

30 May 2024 3 June 2024 Email Concerns regarding vibrations 
felt at Sunlea Place 

The contractors reviewed the vibration levels and 
confirmed that all works on site are adhering to all 
vibration levels within the Noise and Vibration 
Management Sub-Plan. 

Closed No 

(Original 
complaint 
received 27 
March 2024) 

21 and 28 
June 2024 

Email Response - Complaint about 
cracked cornices in 
stakeholder's house on Sunlea 
Place due to works on site at 
The Forest High School 
relocation. 

Provided the stakeholder with the Structural Defect 
Inspection Report and Dilapidation Report.  

The Structural Defect Inspection Report concludes 
no defects were observed on the brick veneer 
system, and observed defects are non-structural 
cracks likely due to wear and tear caused by normal 
expansion of the building due to climate cycles. 

Closed  No 

24 and 26 
June 2024 

26 and 28 
June 2024 

Email  Complaint regarding sediment 
run-off in Allenby Park 

Our contractors advised they have not witnessed 
sediment run-off leaving the south-eastern corner of 
the site since very early in the year. The site has also 
performed well following the installation of retention 
walls at the south-east corner of the site.  

The team will consider this information as part of our 
ongoing investigation.  

Closed No 
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24 June 
2024 

25 June 2024 Email Complaint via NSW 
Environment Protection 
Agency (EPA) regarding 
sediment run-off on the south-
western boundary of site.  

The contractors on site have cleaned out the 
sediment and reinstated further sediment controls 
and sprayed the dirt stockpile with a special 
compound designed to cover stockpiles to prevent 
sediment run-off and erosion. 

The contractors will continue to pump water through 
the onsite treatment plant (established Tuesday 25 
June 2024).  

Closed No 

2 July 2024 10 July 2024 Email Complaint via NSW 
Environment Protection 
Agency (EPA) and Northern 
Beaches Council regarding 
water being discharged into the 
drain on Aquatic Drive. 

The discharge of water was due to a mechanical 
malfunction of the dump tanker truck. 
Report/Information provided to EPA and Council.  

Closed No 

August 2024 No 
complaints 
received  

     

19 
September 
2024 

23 
September 
2024 

Email Complaint regarding increase 
in construction vehicles parked 
close to The Forest High School 
relocation site, timed resident 
parking only restrictions, 

Construction vehicles are urged to park in the 
industrial areas along Aquatic Drive and Rodborough 
Road, and where practical, are trying to keep away 
from any residential streets.  

The stakeholder was directed to liaise with Northern 
Beaches Council regarding concerns about timed 

Closed No 
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speeding and traffic light 
sequencing on Arnhem Road.  

resident parking only restrictions, speeding and 
traffic light sequencing on Arnhem Road. 

October 
2024 

No 
complaints 
received 

     

28 
November 
2024 

5 December 
2024 

Email Complaint regarding car parked 
on private property on Aquatic 
Drive. Additionally, the 
stakeholder raised the need for 
a fence and driveway to be 
erected at the boundary line of 
private property.  

The site manager is routinely patrolling these 
carparks 2-3 times daily and sending out notices to 
contractors who are parked on private property to 
remove their cars immediately. 

The need for a fence and driveway gate to be 
installed at the entry of the property at 2 Aquatic 
Drive was reviewed as part of the State Significant 
Development application and this was not one of the 
mitigation measures identified. 

Closed No 

28 
November 
2024 

5 December 
2024 

Email Complaint regarding crane set 
up and construction works 
taking place outside of the 
approved construction hours.  

On Thursday 28 November 2024 a crane was 
delivered to site and was moved off the road into the 
site boundary before 7am to reduce traffic 
congestion on Allambie Road. 

Closed No  

10 January 
2025 

14 January 
2025 

Email  Complaint via NSW 
Environment Protection 
Agency (EPA) regarding turbid 

The contractor immediately inspected the driveway 
adjacent to The Forest High School site, and the 
driveway inlets leading to the Madison Way retention 
pond. However, there was no evidence of sediment 

Closed No 
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water entering the Madison                              
Way retention pond.  

having escaped from site. Detailed response sent to 
EPA.  

February 
2025 

No 
complaints 
received. 

     

25 March 
2025 

1 April 2025 Email  Concerns regarding the 
Warringah Road and Allambie 
Road intersection. Additional 
concerns regarding intersection 
crossing signal timeframes, the 
need for extra traffic islands and 
reduced speed limits in high 
pedestrian areas. 

The Warringah Road/Allambie Road intersection was 
not considered as part of the new Forest High School 
construction. 

We would suggest contacting Northern Beaches 
Council and/or Transport for NSW, who are better 
equipped to respond to any concerns you may have 
regarding the intersection crossing signals, extra 
traffic islands and reduced speed limits for high 
pedestrian activity.  

Closed No 

8 April 2025 12 April 2025 Phone Complaint regarding works 
starting before 7am on 
weekends.  

A project update was issued to the stakeholder and 
community outlining emergency stormwater works 
were conducted to prevent water from leaving site 
on Saturday 5 April 2025, outside of normal working 
hours.  

Closed  No  

29 April 2025 14 May 2025 Email  Stakeholder requested all works 
take place overnight due to 
traffic and congestion concerns 
along Allambie Road and 

Works on site are taking place between the 
approved construction hours. Working solely 
overnight would not only pose safety risks but would 
significantly impact nearby residents due to 

Closed No  
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Warringah Road and commuter 
delays.  

increased noise, vibration, and the use of 
construction lights. Night works would also impact 
the overall construction timeline and lead to delays.  

Additionally, both Allambie Road and Warringah 
Road are major thoroughfares to the Northern 
Beaches and there is a pre-existing amount of 
congestion not linked to the construction site. Lastly, 
several other developments in the vicinity are 
contributing to congestion.  

May 2025 No 
complaints 
received  

     

3 June 2025 12 June 2025 Email  Stakeholder raised concerns 
regarding significant impacts to 
Sunnyfield Disability Services 
during the planned power 
outage by Ausgrid.  

The project team will provide generators during the 
outage timeframe to help minimise impacts to 
services at Sunnyfield Disability Services.  

Closed No  

25 June 2025 7 July 2025 Email Stakeholder queried whether 
the nature strip would be 
reinstated following completion 
of work and enquired about 
landscaping.  

The project team advised that the nature strip will be 
returfed and the road surface will be levelled 
following completion of works. A number of trees 
and shrubs will be planted within the school as part 
of the project. 

Closed No 
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18 July 2025 23 July 2025 Email Stakeholder emailed asking us 
to remind contractors not to 
start work before 7 am. 

Site Manager held a meeting to remind contractors 
of their obligation to strictly adhere to the working 
hours onsite. 

Closed No 

18 July 2025 31 July 2025 Email Stakeholder emailed with 
concerns about traffic 
congestion on Allambie Road 
when the school opens in 2026. 
Enquired on plans for students 
to ride bikes and scooters. 

The school will be accessible via a range of transport 
options. We will provide ample parking for bikes and 
scooters and will be recommending students and 
staff access the school via foot, bicycle or public 
transport where possible. 

We will put together a Travel Access Guide for the 
school later in Term 3 to highlight travel options. 

The recent Modification 3 regarding traffic and 
roadworks has closed but the link was provided in 
order to review submissions. 

Closed No 

5 August 
2025 

5 August 
2025 

Email Parent of students attending 
Roseville College emailed with 
concerns about safety around 
the bus stop of Aquatic Drive 
this morning. There were a 
large number of semi-trailers 
blocking the bus stop making it 
very unsafe for the students to 
wait for the bus. The bus then 
had to stop in the middle of the 

The project team sent the supplied photos to the site 
manager, who confirmed that these trucks were not 
visiting The Forest High School project but another 
building site further down the road. 

Closed No 
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road to allow the student to 
board. 

14 August 
2025 

15 August 
2025 

Email Concern regarding sediment 
runoff from the work site 
following excessive rain, with a 
suggestion to work with Council 
on a solution. 

The project team have previously engaged with 
Council regarding past incidents, and have outlined 
the ecological measures implemented on the work 
site. 

Closed  No 

10 
September 
2025 

 Email Email received from Northern 
Beaches Council regarding 
sediment runoff from site 
during a period of extensive 
rain. Email was sent to EPA with 
School Infrastructure copied in. 

EPA visited the site on 11 September to inspect the 
claims. Rectification and mitigation measures 
specified by the EPA have been implemented. 

Closed  No 

26 
September 
2025 

29 
September 
2025 

Email Neighbour concerned with a 
loss of privacy following the 
construction of Block C 

SI representative has offered to meet with the 
neighbour on site to discuss her concerns and 
rectification measures if required. 

Ongoing No 

21 October 
2025 

24 October 
2025 

Phone call 
and email 

Neighbour complaint about 
contractors moving garbage 
bins on collection day, leaving 
them unable to be emptied 

The project team raised this issue with the 
contractor, who immediately addressed the issue 
with workers and reminded them of their 
obligations. 

Closed No 
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16  
November 
2025 

 Email Neighbour complaint about 
workers being onsite at 8am on 
Sunday morning 16/11/25 

The project team raised the issue with the contractor. 
Apology email sent. 

Closed No 

19 
November 
2025 

19 November 
2025 

Email A representative of the owners 
and tenants of a nearby 
industrial site complained that 
contractors were parking in the 
industrial site, leaving nowhere 
for owners and tenants to park 
and impacting their container 
and stock deliveries.   

This was raised with the head contractor on the same 
day. The site supervisors went to check on the 
vehicles and addressed it with their workers in their 
daily toolbox talks.  

Closed  No 

20 
November 
2025 

20 
November 
2025 

In person 
to the 
project 
team 

Neighbouring school 
complained that a truck parked 
near their driveway was making 
it difficult to enter and exit the 
carpark. 

There was also a previous issue 
with a contractor being rude to 
a contractor working at the 
school. 

The project team raised the issue with the contractor 
immediately. It was addressed at the next toolbox 
talk and contractors were reminded of their 
obligations. 

Closed No 

9 December 
2025 

10 
December 
2025 

Email Neighbour complaint that dust 
from construction has been 
covering their 4 vehicles. They 
requested a professional detail 

We understand that residents in the Allambie 
Heights area have been impacted by ongoing 
construction in the area, including the new Bunnings 
and the industrial estate. The Forest High School 

Closed No 
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for the vehicles when works are 
finished. 

relocation is a NSW Government project, and as such 
we have a responsibility to ensure that public funds 
are used responsibly and only for works that are 
necessary and justified.  

Unfortunately, we are unable to justify covering the 
cost of a full professional detail for your 4 vehicles, 
when we are able to confirm where the dust may 
have come from. 

16 
December 
2025 

16 December 
2025 

Phone and 
in person 

An employee of a nearby 
business was verbally abused by 
a sub-contractor who was 
attempting to park in the car 
spaces allocated for their 
business. 

The project team immediately called the contractor, 
who were determined to track down the sub-
contractor and remove them from site. The 
contractor also sent out site-wide comms informing 
that all workers must adhere to the directive not to 
park in the industrial estates. They then raised it in 
their daily toolbox talk along with a reminder of 
respectful behaviour. 

Closed  No 

17 
December 
2025 

17 December 
2025 

Phone Complaint made about traffic 
congestion, road blockage and 
lack of transport infrastructure 
along Allambie Road. The caller 
requested data be recollected 
on traffic flow. 

Traffic congestion and transport infrastructure 
unrelated to the school site are managed by Council. 
A return phone call was made advising the caller 
raise the matter with Council. 

Closed No 

9 January 
2026 

13 January 
2026 

Email Complaint made form 
neighbour that dust form the 
construction site has covered 

We understand that residents in the Allambie 
Heights area have been impacted by ongoing 

Closed No 
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the exterior of their residence. 
The neighbour requested SI 
arrange for the exterior of the 
home to be cleaned due to 
extent of the dust. 

construction in the area and we apologise for any 
inconvenience these works may be causing.  

The Forest High School relocation is a NSW 
Government project, and as such we have a 
responsibility to ensure that public funds are used 
responsibly and only for works that are necessary and 
justified. Unfortunately, we are unable to justify 
covering the cost of a professional clean for the 
exterior of the home.   

17 January 
2026 

19 January 
2026 

Phone and 
email 

Complaint made form 
neighbour about excessive 
water coming onto his property 
as a result of significant rainfall.  

Phone calls made to the neighbour to discuss the 
issue. Project team advised that the stormwater 
infrastructure connection was almost complete 
which should rectify the issue. 

Neighbour was advised to contact SI if the issue 
occurred again. 

Closed No 

4 February 
2026 

4 February 
2026 

Phone Complaint made from 
neighbour about parents 
parking across her driveway to 
drop students to school. 

We will ask the school to remind parents and 
students to be mindful of neighbours when arriving 
and leaving the school and we are continuing to 
work with council and the Transport for NSW to 
monitor traffic and pedestrians in the area. 

Closed No 

March 2026   Nil complaints    
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8 April 2026 10 April 2026 Email and 
voice 
message 

Complaint about repeated 
unauthorised parking in the 
private parking spaces of 
nearby businesses. Included a 
complaint about inappropriate 
behaviour from a contractor 
when he was advised that it was 
a private parking space. 

We apologise for the behaviour of the worker and 
any distress it may have caused. 

We contacted the site manager immediately 
following your email and voice message, and 
provided the vehicle details so they could identify the 
worker in question. They spoke to the worker directly 
and he acknowledged that the space is private 
property and confirmed that he will not park there 
again. 

They have also reinforced to all workers that parking 
in the nearby industrial estates is prohibited, and 
they will do everything they can to police this. 

Closed No 

May 2026 Nil 
complaints 
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