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This is a register of complaints received by School Infrastructure NSW about the Schofields Public School upgrade project post the approval of the State Significant 
Development Application (SSDA). A complaints register is a requirement for all SSDA projects. 

Date of 
complaint 

Date of 
response 

Method of 
complaint 

Nature of 
complaint SINSW response 

Complaint 
status 

Is this complaint 
an emergency 

23 April 14 May email lack of shade 
and seating 

SINSW to provide additional shade sail and investigate 
realignment of existing sails, extending covered walkways 
and options for additional seating 

closed no 
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