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This is a register of complaints received by School Infrastructure about the Midtown Macquarie Park new primary school project since the State 

Significant Development (SSD-56124984) application was granted.  

Date of complaint Date of 

response 

Method of 

complaint 

Nature of 

complaint 

SI response Complaint 

status 

Is this complaint 

an emergency? 

10/3/25 25/3/25 Email Noise School Infrastructure (SI) advised that the works 

were completed in compliance with the Construction 

Noise and Vibration Management Plan and that 

respite periods for noisy works were in effect. 

Closed No 

17/3/25 25/3/25 Email Noise SI advised that the works were completed in 

compliance with the Construction Noise and Vibration 

Management Plan and that respite periods for noisy 

works were in effect. 

Closed No 

3/4/25 15/4/25 Email Noise SI advised that rock hammering had occurred briefly Closed No 
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Date of complaint Date of 

response 

Method of 

complaint 

Nature of 

complaint 

SI response Complaint 

status 

Is this complaint 

an emergency? 

outside of the respite period in error. The contractor 

site manager re-addressed the respite periods with 

its subcontractor team to ensure the requirements 

are upheld. 

Rock sawing works are not subject to the respite 

periods under the planning approval conditions 

however, the project team has sought to include 

these activities into the respite periods. 

May 2025    No complaints received.   

June 2025    No complaints received.   

July 2025    No complaints received.   

August 2025    No complaints received.   

September 2025    No complaints received.   

October 2025    No complaints received.   

November 2025    No complaints received.   

 


