
NSW Department of Education – School Infrastructure 
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Gulyangarri Public School Complaints Register 
Last updated 23 January 2025 
Lst updated 17-12-2018Last updated 17-12-2018 
This is a register of complaints received by School Infrastructure NSW about Gulyangarri Public School (project formerly known as New School in the Liverpool 
Electorate) since the State Significant Development (SSD) application was granted in May 2022 and construction commenced on 30 January 2023. A complaints 
register is a requirement for all SSD projects.  

Date of 
complaint Date of response 

Method of 
complaint Nature of complaint SINSW response 

Complaint 
status 

Is this complaint an 
emergency 

December 2024 Nil complaints 
received 

     

November 2024 Nil complaints 
received 

     

October 2024 Nil complaints 
received 

     

September 2024 Nil complaints 
received 

     

August 2024 Nil complaints 
received 
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Date of 
complaint Date of response 

Method of 
complaint Nature of complaint SINSW response 

Complaint 
status 

Is this complaint an 
emergency 

July 2024 Nil complaints 
received 

     

June 2024 Nil complaints 
received 

     

May 2024 Nil complaints 
received 

     

April 2024 Nil complaints 
received 

     

March 2024 Nil complaints 
received 

     

February 2024 Nil complaints 
received 

     

January 2024 Nil complaints 
received 

     

1 - December 2023 4-Dec-2023 Phone call Concerns over increased 
traffic in Liverpool and not 
enough parking at the 

Confirmed on-street 
parking options for the 
new school are 

Closed  No  
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Date of 
complaint Date of response 

Method of 
complaint Nature of complaint SINSW response 

Complaint 
status 

Is this complaint an 
emergency 

Liverpool station and 
around the school.  

available along Lachlan 
and Hart Street, but 
understand they are 
first come first serve. 
There will also be kiss 
and drop zone on the 
internal road when the 
school is operational. 

November 2023 Nil complaints 
received 

     

October 2023 Nil complaints 
received 

     

September 2023 Nil complaints 
received 

     

August 2023 Nil complaints 
received 

     

July 2023 24/07/2023 Email  SSDA Mod 2 Response to 
Submission about the use 

Investigating measures 
to assist.  

Open  No  
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Date of 
complaint Date of response 

Method of 
complaint Nature of complaint SINSW response 

Complaint 
status 

Is this complaint an 
emergency 

of Liverpool Boys High 
School basketball courts  

June 2023 Nil complaints 
received 

     

May 2023 Nil complaints 
received 

     

April 2023 Nil complaints 
received 

     

March 2023 Nil complaints 
received 

     

February 2023 Nil complaints 
received 

     

January 2023 Nil complaints 
received 
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