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This is a register of complaints received by School Infrastructure NSW about the new primary school for Gledswood Hills. A complaints register is a requirement for all 
State Significant Development (SSD) projects. 

No complaints received to date. 

Date of 
complaint 

Date of 
response 

Method of 
complainant 

Nature of 
complaint SINSW response 

Complaint 
status 

Is this Complaint 
an Emergency 

23/01/1921/01/19 Closed NoDelivery of 
materials 
outside of 
construction 
hours

Contractor was instructed to ensure delivery of 
materials remains within construction hours. 

Complaint 
made to 
Council.
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