NSW Department of Education — School Infrastructure

Green Square Public School and Community Spaces Complaints

Register
June 2026

This is a register of complaints received by School Infrastructure NSW about the Green Square Public School and Community Spaces since the State Significant
Development application SSD-10381 was granted by the Department of Planning and Environment. A complaints register is a requirement for all SSD projects.

Is this
Date of Method of complaint an
Date of complaint response complaint Nature of complaint SINSW response Complaint status emergency
April 2023 No complaints received
May 2023 No complaints received
June 2023 No complaints received
July 2023 No complaints received
August 2023 6 Phone call Parent of the The construction contractor contacted and Closed NO
September childcare centre provided a list of how the project manages dust
2023 complained about at the site. A community member was informed
the management of  of these measures.
dust from the site.
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Date of complaint

Is this
Date of Method of complaint an
response complaint Nature of complaint SINSW response Complaint status emergency

September 2023 No complaints received
October 2023 No complaints received
November 2023 No complaints received
December 2023 No complaints received
January 2024 No complaints received
February 2024 No complaints received
March 2024 No complaints received
April 2024 No complaints received
May 2024 No complaints received
June 2024 No complaints received
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Is this
Date of Method of complaint an
Date of complaint response complaint Nature of complaint SINSW response Complaint status emergency
July 2024 No complaints received
August 2024 No complaints received
September 2024 No complaints received
October 2024 No complaints received
November 2024 No complaints received
December 2024 No complaints received
January 2025 No complaints received
February 2025 No complaints received
March 2025 26 March Email Music from We have spoken to our construction team and Closed No
construction site is asked them to ensure music levels do not
too loud and disturb residents are distract workers from
disturbing nearby safely carrying out their duties.
residents
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Is this
Date of Method of complaint an
Date of complaint response complaint Nature of complaint SINSW response Complaint status emergency
April 2025 No complaints received
May 2025 6 May Email Request for general Update given on project status and projected Closed No
update on project completion timeline. Also commmunicated that
and enquiry into there were no plans to install artwork on walls at
potential installation  the Waranara Early Education Centre.
of artwork at
Waranara Early
Education Centre
13 May Email Request update on Update given on construction of Green Square Closed No
project and Waranara Early Education Centre.
26 May Email Complaint regarding  Following up with the contractors we Closed No
bright light shining discovered the light was not fitted correctly. This
into apartment from  was remedied and fixed within 9 days of the
construction site initial complaint.
27 May Email Concerns around Further information regarding the asbestos Closed No
asbestos discovery discovery and measures being taken to ensure
the safety of children at Waranara Early
Education Centre.
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Is this
Date of Method of complaint an
Date of complaint response complaint Nature of complaint SINSW response Complaint status emergency
June 2025 25June Email Complaint regarding  The project team asked the contractor to make Closed No
a light on the crane sure this light is turned off after hours.
July 2025 22 July Phone call Community member Community member was called and informed Closed No
asking ifiwhen on when dragon teeth would be installed

dragon teeth were to
be installed around

the school.
August 2025 No complaints received
September 2025 No complaints received
October 2025 No complaints received
November 2025 No complaints received
December 2025 No complaints received
January 2026 27 January  Email Community member Issues were forwarded on to the project team to  Closed No

raised maintenance take up with contractors and have fixed
issues on the multi-
purpose court
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Is this
Date of Method of complaint an

Date of complaint response complaint Nature of complaint SINSW response Complaint status emergency
February 2026 27 February Phone call Asking when Informed community member of what the Closed No

Waranara Early process is to open the playground and a timeline

Education Centre of when it is expected to be open

playground would be

open
March 2026 4 March Phone Call Community member Community member was called back and Closed No

asking when the informed of timeline for the playground opening

Waranara Early
Education Centre
playground will be

open
April 2026 No complaints received
May 2026 No complaints received
June 2026 No complaints received
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