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Last updated 17-12-2018Last updated 17-12-2018 
This is a register of complaints received by School Infrastructure NSW about Epping West Public School - SSD-9250948. A complaints register is a requirement for all 
State Significant Development (SSD) projects. 

Date of 
complaint 

Date of 
response 

Method of 
complaint 

Nature of 
complaint SINSW response 

Complaint 
status 

Is this complaint 
an emergency 

December 2021 No complaints  

January 2022 No complaints  

February 2022 No complaints  

March 2022 11 March Email 
Construction 
parking  

The parking arrangements in place are to ensure large 
construction vehicles can turn safely without risk to 
pedestrians and vehicles driving around the school. Closed No 

April 2022 No complaints  

May 2022 No complaints  

June 2022 No complaints  
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Date of 
complaint 

Date of 
response 

Method of 
complaint 

Nature of 
complaint SINSW response 

Complaint 
status 

Is this complaint 
an emergency 

July 2022 No complaints 

August 2022 22 August  Email 

Vibrational 
movement 

Vibration monitoring is in place and levels adhere to our 
Construction Noise and Vibrations Plan. Monitoring has 
confirmed there will be no impacts or damage to 
surrounding residents.  Respite periods have been 
scheduled throughout the day to minimise disturbance to 
neighbours.  Closed No 

September 2022 No complaints 

October 2022 No complaints  

November 2022 No complaints 

December 2022 No complaints 

January 2023 No complaints  

February 2023 No complaints 

March 2023 No complaints 
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Date of 
complaint 

Date of 
response 

Method of 
complaint 

Nature of 
complaint SINSW response 

Complaint 
status 

Is this complaint 
an emergency 

April 2023 No complaints  

May 2023 No complaints 

June 2023 No complaints 

July 2023  No complaints 

August 2023 No complaints  

September 2023 No complaints 

October 2023 No complaints 

November 2023 No complaints 

December 2023 No complaints 

January 2024 No complaints 

February 2024 No complaints 
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Date of 
complaint 

Date of 
response 

Method of 
complaint 

Nature of 
complaint SINSW response 

Complaint 
status 

Is this complaint 
an emergency 

March 2024 No complaints 

April 2024 No complaints 

May 2024 No complaints 
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