NSW Department of Education - School Infrastructure

Alexandria Park Community School - Complaints Register

| ast updated 25 August 2019

This is a register of complaints received by School Infrastructure NSW about Alexandria Park Community School redevelopment. A complaints register is a
requirement for all State Significant Development (SSD) projects.

Date of Date of Method of Nature of Complaint Is this complaint
complaint response complainant complaint SINSW response status an emergency
20/05/19 & 21/05/19 Email Noise/vibration Contacted site and construction managers to confirm Closed

21/05/19 works were within permitted hours. Responded to

stakeholder to this effect and provided information on
approved work hours. Also confirmed monitoring and no
exceedance of vibration limits.

20/05/19 20/05/19 Email Pest control Responded to stakeholder to advise that no spider pest Closed
control will be carried out.

21/05/19 21/05/19 Email Noise Contacted site and construction managers to confirm Closed No
works were within permitted hours. Responded to
stakeholder to this effect and provided information on
approved work hours.

23/05/19 24/05/19 Email Vibration Contacted site supervisor and project manager to confirm  Closed
no exceedance and then advised stakeholder vibration
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complaint response complainant complaint SINSW response status an emergency

monitoring is carried out and no exceedance has been
recorded

12/06/2019 14/06/2019 Email Vibration Stakeholder advised that their concern was investigated Closed No
and there had been a noted higher level of vibration due to
work methodology, which was immediately adjusted to
ensure noise and vibration levels were reduced. Also
provided a noise logger location map to stakeholder.

19/06/2019 21/06/2019 Email Vibration Stakeholder advised that measures to minimise Closed No
Dust construction impacts are in place, including the existing
solid perimeter fence and ongoing hosing and watering
down of stockpiles of materials on site to minimise dust.

20/06/2019 21/06/2019 Email Work hours Stakeholder advised of approved work hours and that Closed No
Vibration measures to minimise construction impacts are in place,
Dust including Vibration monitoring and the existing solid

perimeter fence. Also dust minimisation through ongoing
hosing and watering down of stockpiles of materials on

site.
02/07/2019 Email Noise, Stakeholder advised his tenants had reported noise and Closed No
Vibration vibration associated with APCS project. PM phoned

stakeholder to discuss mitigation measures in place.
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02/072019 02/07/2019 Email As above Strata manager for above contacted SINSW re noise and Closed No
vibration. SINSW provided information as above

05/07/2019 05/07/2019 Email Noise and Stakeholder advised tenant has queried noise from works ~ Closed No
construction on Saturday. SINSW provided approved work hours and
hours information regarding timing of project, as requested

15/07/2019 15/07/2019 Email Vibration Stakeholder complained about levels of vibration noted Closed No

and expressed concern about impacts. SINSW provided
information of approved standards and ongoing site
monitoring.

11/08/2019 16/08/2019 Email Noise Stakeholder complained of noise/fumes from an on-site Closed No
generator. SINSW explained the use of a generator was a
temporary measure, due to power issues on site.

19/08/2019 19/08/2019 Email Start of work Stakeholder complained that works on site were starting Closed No
time prior to 7am. SINSW confirmed vehicles may be arriving at
site, but the contractor had been advised to comply with
scheduled start of work times, as per approvals.

26/08/2019 28/08/2019 Email Noise and dust ~ Stakeholder advised that their property was in close Closed No
proximity to works and complained about dust and noise
from site. SINSW confirmed mitigation methods in place
(i.e. site fencing and dust suppression), and that works

schoolinfrastructure.nsw.gov.au Page 3 of 4


https://www.schoolinfrastructure.nsw.gov.au/

NSW Department of Education - School Infrastructure

Date of Date of Method of

complaint response complainant

Nature of
complaint

Complaint
SINSW response status

Is this complaint
an emergency

were being carried out in accordance with approved
CEMP. SINSW also confirmed the existing fence adjacent
to the stakeholder's property is taller than standard site
hoarding and would not be replaced.

23/09/2019 25/09/2019 Email

Light Spill

Stakeholder complained about brightness of a light inthe  Closed
site compound at night. Project team advised the light

was a WHS requirement, but installed a shield on the light

fixture to minimise light spill to impacted stakeholder.

Stakeholder thanked SINSW for this action.
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